National Asian Peace Officers’ Association Training and Exhibition Symposium
Registration and Cancellation Policy

By completing your registration for the National Asian peace Officers’ Association (NAPOA) conference, you agree
to the following terms and conditions:

1. Hotel Booking

a.
b.

All hotel bookings must be made directly by the registrant with the hotel of choice.

NAPOA may offer a discounted hotel room block for registrants as part of event accommodations.
However, the discounted room block is subject to availability. Once the designated room block is filled,
NAPOA is not responsible for securing additional rooms at the discounted rate.

If the discounted hotel block is full or unavailable, it is the responsibility of the registrant to secure their
own accommodation. NAPOA will not be able to assist with alternative hotel bookings or guarantee any
special rates. Registrants are strongly encouraged to book their accommodations as early as possible to
ensure availability and avoid higher rates.

Any cancellations, modifications, or changes to hotel bookings must be handled directly between the
registrant and the hotel. NAPOA is not involved in or responsible for any adjustments, refunds, or fees
associated with the hotel reservation.

Issues regarding the hotel reservation, including but not limited to booking errors, overcharges,
cancellations, or disputes, are strictly between the registrant and the hotel.

2. Late Registration Penalty

a.
b.
c.

Registration received after [designated deadline] will incur a late registration fee of $100.
Late registrants may also experience delays in receiving conference materials and accommodations.
All late registrations are subject to availability.

3. Cancellation and Refund Policy

a.

b.
c.

d.

Cancellations must be submitted in writing to 1% Vice President Wilson Lee at
wilson.lee2@fairfaxcounty.gov and include “NAPOA Conference Cancellation” in the subject line.
Cancellations received before [designated deadline] will be eligible for a full refund.

Cancellations received on or after [designated deadline] will be eligible for a full refund, minus a
processing fee of [$100].

No refunds will be provided for no-shows or for cancellations received one week prior to the start of the
conference.

4. Transfer of Registration

a.

b.

C.

If you are unable to attend and wish to transfer your registration to another individual, please contact 1%
Vice President Wilson Lee at least two weeks prior to the conference to arrange the transfer.

Transfer of Registration must be submitted in writing to 1% Vice President Wilson Lee at
wilson.lee2@fairfaxcounty.gov and include “NAPOA Conference Transfer Registration” in the subject
line.

Transfers of registration are subject to availability and approval.

5. No-Show Policy

a.

Registrants who do not attend the conference and fail to notify NAPOA in advance of their cancellation
will forfeit their registration and are not eligible for a refund or credit for future events.

Agreement - By registering for the NAPOA Conference, you acknowledge and agree to the above terms and
conditions. NAPOA reserves the right to modify the event schedule, speakers, or other event details without prior
notice, but will make reasonable efforts to inform registered attendees.



